
FARM SOURCE HEAD OFFICE

Level 1, 17 Home Straight, Te Rapa, Hamilton
CUSTOMER SERVICES TEAM

nzfss.customerservice@fonterra.com, 0800 731 266

NORTH/WEST NORTHLAND
Regional Manager, Ryan Baxter, ryan.baxter@fonterra.com, 
027 285 9075
Co-operative Services Area Manager, Scott Parker, 
scott.parker@fonterra.com, 021 798 483
Farmer Support and Relationship Advisor, Fiona Fenton, 
fiona.fenton@fonterra.com, 027 3170148
Farmer Support and Relationship Advisor, Jo Bryant-Fischer, 
jo.bryantfischer@fonterra.com, 027 270 2705
Sustainable Dairying Advisor - Far North, George Kruger, 
george.kruger@fonterra.com, 027 504 4156
Sustainable Dairying Advisor - Dargaville/Ruawai, 
Helen Moodie, helen.moodie@fonterra.com, 027 244 9125
Sustainable Dairying Advisor - Whangarei North, Mike Mitchell, 
mike.mitchell@fonterra.com, 027 224 1386
Sustainable Dairying Advisor - Tangiteroria/Dargaville West, 
Bridget Johnson, bridget.johnson@fonterra.com, 027 200 4431
Milk Quality Manager, Nicole Grimes, 
Nicole.Grimes@fonterra.com, 027 357 4745
Technical Sales Representative - Dargaville, Zoe Ander, 
zoe.ander@fonterra.com, 027 285 7088
Technical Sales Representative - Waipapa/Kaikohe/Kaitaia, 
Fleur Scelly, fleur.scelly@fonterra.com, 027 233 1683
Technical Sales Representative - Ruawai, Bryant Martin, 
bryant.martin@fonterra.com, 027 272 2562
Store Manager - Ruawai, Kylie Stanaway, 
kylie.stanaway@fonterra.com, 09 439 2244
Store Manager - Dargaville, Di Parsons, 
di.parsons@fonterra.com, 09 439 3080
Store Manager - Kaitaia, Robyn Nattrass, 
robyn.nattrass@fonterra.com, 09 408 6023

Store Manager - Waipapa, Julie Scott, julie.scott2@fonterra.com, 
09 407 1375
Store Manager - Kaikohe, Lara Paki, lara.paki@fonterra.com, 
09 405 2305

CENTRAL/SOUTH NORTHLAND
Regional Manager, Mike Borrie, mike.borrie@fonterra.com, 
027 2212042
Co-operative Services Area Manager - Whangarei South, 
Nikita McCahon, nikita.mccahon@fonterra.com, 027 208 7746
Farmer Support and Relationship Advisor, Jo Cotton, 
jo.cotton@fonterra.com, 027 317 0148
Sustainable Dairying Advisor - Whangarei South, Ben Herbert, 
ben.herbert@fonterra.com, 027 214 7350
Sustainable Dairying Advisor - Whangarei West, Helen Moodie, 
helen.moodie@fonterra.com, 027 244 9125
Sustainable Dairying Advisor - Whangarei North, Mike Mitchell, 
mike.mitchell@fonterra.com, 027 224 1386
Milk Quality Manager, Nicole Grimes, 
Nicole.Grimes@fonterra.com, 027 357 4745
Sustainable Dairying Advisor - Whangarei East / West, 
Bridget Johnson, bridget.johnson@fonterra.com, 027 200 4431
Technical Sales Representative - Whangarei, Kim Simpson, 
kim.simpson@fonterra.com, 027 285 7094
Technical Sales Representative - Whangarei, Bryant Martin, 
bryant.martin@fonterra.com, 027 272 256
Technical Sales Representative - Maungaturoto/Wellsford/
Helensville, Kerrin Luond, kerrin.luond@fonterra.com, 
027 270 3981
Store Manager - Whangarei, Nicole Edwards, 
nicole.edwards@fonterra.com, 09 430 0050
Store Manager - Maungaturoto, Samii Kirkham, 
Samii.Kirkham@fonterra.com, 09 431 1050

Te Awamutu 366 Sloane Street, 07 871 4058
Tokoroa Chambers Street, 07 886 7933

BAY OF PLENTY
Edgecumbe 33 Bridge Street, 07 304 9871
Galatea Horomanga Road, RD5, Murupara, 07 366 1100
Ōpōtiki 83 Church Street, 07 315 1018
Reporoa 3 Birch Road, 07 334 0004
Rotorua 40 Marguerita Street, 07 348 4132
Taupō 183-185 Spa Road, 07 378 1515
Te Puke 162 Jellicoe Street, 07 573 0130
Waihi Rosemont Road, 07 863 7227

TARANAKI
Hāwera Glover Road, 06 278 0124
Ōkato 2489 South Road, 06 763 8806
Inglewood 22 Rata Street, 06 756 0000
Kaponga 45 Egmont Street, 06 764 6281
Ōpunake 62 Tasman Street, 06 761 6011
Statford 3872B Mountain Road, 06 765 5348
Waitara 66 McLean Street, 06 754 9100
Waverley 85 Weraroa Road, 06 346 7021

CENTRAL DISTRICTS
Dannevirke 6 Makirikiri Road, 06 374 4052
Featherston 98-102 Fitzherbert Street, 06 308 9019
Feilding 78 South Street, 06 323 9146

Levin 86 Cambridge Street, 06 367 9100
Longburn
(Palmerston North) Main Road, 06 356 4607

Pahiatua 25 Stafford Street, 06 376 0040
Shannon 52 Main Street, 06 362 9000
Marton 414 Wellington Road, 06 327 7206

CANTERBURY/TASMAN/MARLBOROUGH
Culverden 1 St Leonards Rd, 03 315 3016
Leeston 3 Market Street, 03 324 3645
Murchison 46 Hotham Street, 03 523 1040
Rai Valley 6781 Main Road, 03 571 6325
Rangiora 333 Flaxton Road, 03 313 2555
Ashburton 18 Kermode St, 03 307 8006
Methven 159 Main Road, 03 302 9056
Rakaia 56 South Town Belt, 03 303 5000
Temuka 6 King Street South, 03 615 0124
Waimate 62-66 Queen Street, 03 689 1230

SOUTHLAND/OTAGO
Ōamaru 2 Industrial Place, 03 433 1240
Balclutha 8-10 Charlotte Street, 03 418 2190
Gore 11 Railway Street, 03 203 9334
Invercargill 61 Bill Richardson Drive, 03 218 9067
Otautau 84 Main Street, 03 225 8951
Winton 18 Winton-Hedgehope Highway, 03 236 6046
Wyndham 9 Balaclava Street, 03 206 2010

Store Manager - Wellsford, Dean Parker, 
dean.parker@fonterra.com, 09 423 8837
Store Manager - Helensville, Paul Candy, 
paul.candy@fonterra.com, 09 420 8140

NORTH WAIKATO
Regional Manager, Gareth Price, gareth.price2@fonterra.com, 
027 2251166
Co-operative Services Area Manager - Pukekohe/Waiuku, 
Jill Pauling, jill.pauling@fonterra.com, 027 2217639 
Co-operative Services Area Manager - Taupiri/Hamilton, 
Brent Stevens, brent.stevens@fonterra.com, 027 406 2446
Farmer Support and Relationship Advisor, Veronica Jenkins, 
veronica.jenkins@fonterra.com, 027 248 6872
Sustainable Dairying Advisor - Pukekohe, Vaughn Holdt, 
vaughan.holdt@fonterra.com, 027 2787370 
Sustainable Dairying Advisor - Hamilton/Taupiri, Jen Ritchie, 
jen.ritchie@fonterra.com, 027 2097057 
Milk Quality Manager, Paige McLaggan, 
Paige.McLaggan@fonterra.com, 027 250 8231
Technical Sales Representative - Taupiri, Dilbir Singh, 
dilbir.singh@fonterra.com, 027 8077265 
Technical Sales Representative - Hamilton, Brett Wallace, 
brett.wallace@fonterra.com, 027 6075898 
Technical Sales Representative - Pukekohe/Waiuku, 
Jonathan Crosbie, jonathan.crosbie@fonterra.com, 027 2406377 
Store Manager - Pukekohe, Garry van de Pas, 
garry.vandepas@fonterra.com, 09 237 1176
Store Manager - Taupiri, Nolan Hagoort, 
nolan.hagoort@fonterra.com, 07 824 6748 
Store Manager - Waiuku, Mark Norton, 
mark.norton@fonterra.com, 09 236 5088 
Store Manager - Hamilton, Colby West, colby.west@fonterra.com, 
07 846 6069 

CONTACTS

STORES

REGIONAL CONTACTS

NORTHLAND
Dargaville Edward Street, 09 439 3080
Helensville 9 Commercial Road, 09 420 8140
Kaikohe 47-53 Station Road, 09 4052 305
Kaitaia 20 North Park Drive, 09 408 6023
Maungaturoto Hurndall Street, 09 431 1050
Ruawai 10 Freyberg Road, 09 439 2244
Waipapa State Highway 10, RD2, Kerikeri, 09 407 1375
Wellsford 37 Port Albert Road, 09 423 8837
Whangārei 18 Kioreroa Road, 09 430 0050

WAIKATO
Kopu 9 Ngati Maru Highway, 07 867 9056
Ngatea 59 Orchard Road, 07 867 0003
Paeroa 4 Taylor Avenue, 07 862 7541
Pukekohe 239 Manukau Road, 09 237 1176
Taupiri Cnr Greenlane & Railway Roads, 07 824 6748 9
Te Aroha Lipsey Street, 07 884 9549
Waiuku 173 Colombo Road, 09 236 5088
Cambridge 16 Albert Street, 07 827 4622
Hamilton 115 Norton Road, 07 846 6069
Matamata Broadway, 07 888 8149
Morrinsville 178 Thames Street, 07 889 7049
Ōtorohanga 29 Progress Drive, 07 873 8039
Putāruru 20 Kensington Street, 07 883 8077
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EAST WAIKATO 
Regional Manager, Kirsty Skinner, kirsty.skinner@fonterra.com, 
027 839 4873
Co-operative Services Area Manager - Morrinsville, Ciaran Tully, 
ciaran.tully@fonterra.com, 027 541 0854 
Co-operative Services Area Manager - Matamata, John Wilson, 
john.wilsonmatamata@fonterra.com, 021 547 480 
Milk Quality Manager, Terry Playle, terry.playle@fonterra.com, 
021 961 179
Sustainable Dairying Advisor - Morrinsville, Ella Provis, 
ella.provis@fonterra.com, 027 615 8468 
Sustainable Dairying Advisor - Matamata, Stephanie Bish, 
stephanie.bish@fonterra.com, 027 809 8375
Technical Sales Representative - Morrinsville, Rachael Henderson, 
rachael.henderson@fonterra.com, 027 704 5323
Technical Sales Representative - Morrinsville, Sarah Thomas, 
sarah.thomas2@fonterra.com, 027 245 7000 
Technical Sales Representative - Matamata, Weston Kranenburg, 
weston.kranenburg@fonterra.com, 027 248 4477
Technical Sales Representative - Matamata, Rebekah Buchanan, 
rebekah.buchanan@fonterra.com, 027 458 7527
Store Manager - Morrinsville, Malcolm Aish, 
malcolm.aish@fonterra.com, 07 889 7049 
Store Manager - Matamata, Katrina Hamilton, 
katrina.hamilton@fonterra.com, 07 888 8149 

SOUTH WAIKATO 
Regional Manager, Mike Powell, mike.powell@fonterra.com, 
021 840 355
Co-operative Services Area Manager - Cambridge, 
Nick Andree-Wiltens, nick.andree-wiltens@fonterra.com, 
027 444 5073
Co-operative Services Area Manager - Putaruru/Tokoroa, 
Peter O’Shea, peter.oshea@fonterra.com, 021 546 580
Sustainable Dairying Advisor, Abbey Thompson, 
abbey.thompson@fonterra.com, 027 263 3099
Sustainable Dairying Specialist, Andy Mourits, 
andy.mourits@fonterra.com, 027 202 7648
Sustainable Dairying Specialist, Alesha Cooper, 
alesha.cooper@fonterra.com, 027 4273138
Milk Quality Manager, Briar McGowan, 
briar.mcgowan@fonterra.com, 0272865463
Technical Sales Representative, Te Atatu Falwasser, 
teatatu.falwasser@fonterra.com, 027 704 9664
Technical Sales Representative - Cambridge, Brad Cullen, 
brad.cullen@fonterra.com, 027 681 1250
Technical Sales Representative - Tokoroa, Chris Hurlston, 
chris.hurlston@fonterra.com, 027 284 4704
Store Manager - Cambridge, Corey Neilson, 
corey.neilson@fonterra.com, 07 827 4622
Store Manager - Putaruru, Jason McMillan, 
jason.mcmillan@fonterra.com, 07 883 8077
Store Manager - Tokoroa, Jess Ford, jess.ford@fonterra.com, 
07 886 7933

WEST WAIKATO
Regional Manager, Darryn Morrison, 
darryn.morrison@fonterra.com, 027 285 7076
Co-operative Services Area Manager - Te Awamutu East, 
Sarah Dirks, sarah.dirks@fonterra.com, 027 429 6392 
Co-operative Services Area Manager - Te Awamutu West, 
Mary-Anne Shearman, mary-anne.shearman@fonterra.com, 
027 283 2061 
Co-operative Services Area Manager - Otorohanga, 
Melissa Bryant, melissa.bryant@fonterra.com, 027 258 1221
Sustainable Dairying Advisor - Te Awamutu, Rachel Nooijen, 
rachel.nooijen@fonterra.com, 027 375 2003 
Sustainable Dairying Advisor - Otorohanga, Matthew Holwill, 
matthew.holwill@fonterra.com, 027 592 7498 
Milk Quality Manager, Paige McLaggan, 
Paige.McLaggan@fonterra.com, 027 250 8231
Technical Sales Representative - Te Awamutu East, 
Nathan Mark, nathan.mark@fonterra.com, 027 492 2957
Technical Sales Representative - Te Awamutu West, Bri Bonnar, 
Bri.Bonnar@fonterra.com, 027 233 1675
Technical Sales Representative - Otorohanga, Victoria Power, 
victoria.power@fonterra.com, 027 228 3950 
Technical Ag Specialist, Jarno Sammet, 
jarno.sammet@fonterra.com, 027 494 5433
Store Manager - Te Awamutu, Sarah-Jane Reay, 
sarahjane.reay@fonterra.com, 07 871 4058 
Store Manager - Otorohanga, Richelle Smith, 
richelle.smith@fonterra.com, 07 873 8039 

NORTHERN BAY OF PLENTY
Regional Manager, Nigel O’Flaherty, nigel.oflaherty@fonterra.com, 
027 245 3459
Co-operative Services Area Manager - Northern BOP, 
Jen Carter, jen.carter@fonterra.com, 027 204 4603
Farmer Support and Relationship Advisor, Lau Tauroa, 
lau.tauroa@fonterra.com, 027 251 6263
Sustainable Dairying Specialist, Karl Rossiter, 
karl.rossiter@fonterra.com, 021 498 505
Sustainable Dairying Advisor, Kate Howser, 
kate.howser@fonterra.com, 027 789 0114
Milk Quality Manager, Briar McGowan, 
briar.mcgowan@fonterra.com, 027 286 5463
Technical Sales Representative - Rotorua, Daniel Stoupe, 
daniel.stoupe@fonterra.com, 027 839 2051
Technical Sales Representative - Te Puke, Lorena Andiarena, 
lorena.andiarena@fonterra.com, 027 234 5998
Store Manager - Rotorua, Shaun Hughes, 
shaun.hughes@fonterra.com, 07 348 4132
Store Manager - Te Puke, Stu Nagel, stuart.nagel@fonterra.com, 
07 573 0130
Store Manager - Waihi, Esther Hoseason, 
esther.hoseason@fonterra.com, 07 863 7227

EASTERN BAY OF PLENTY 
Regional Manager, Adam Borriello, adam.borriello@fonterra.com, 
027 248 9279
Co-operative Services Area Manager, Greg Malcolm, 
greg.Malcolm@fonterra.com, 027 325 7463
Farmer Support and Relationship Advisor, Lau Tauroa, 
lau.tauroa@fonterra.com, 027 251 6263
Sustainable Dairying Advisor, Tania Jones, 
tania.Jones@fonterra.com, 027 279 8189 
Sustainable Dairying Advisor, Nick Doney, 
nick.Doney@fonterra.com, 027 355 2355 
Milk Quality Manager, Leanne Sinclair, 
leanne.sinclair@fonterra.com, 027 249 5087
Technical Sales Representative, Derek Gibson, 
derek.Gibson@fonterra.com, 027 483 4395 
Store Manager - Edgecumbe, Esther Richmond, 
esther.richmond@fonterra.com, 07 304 9871 
Store Manager - Opotiki, Grant Kinnaird, 
grant.kinnaird@fonterra.com, 07 315 1018 
Store Manager - Galatea, Mark Armstrong, 
mark.armstrong2@fonterra.com, 07 366 1100 

CENTRAL PLATEAU
Regional Manager, Brett Alexander, 
brett.alexander@fonterra.com, 021 546 595
Co-operative Services Area Manager, Emily Savage, 
emily.savage@fonterra.com, 021 242 2158
Sustainable Dairying Advisor, Kezia Green, 
kezia.green@fonterra.com, 027 269 1042
Milk Quality Manager, Briar McGowan, 
briar.mcgowan@fonterra.com, 027 286 5463
Farm Support and Relationship Advisor, Lau Tauroa, 
lau.tauroa@fonterra.com, 027 251 6263
Technical Sales Representative, Gavin Brears, 
gav.brears@fonterra.com, 027 226 8348
Technical Sales Representative, Michelle Payne, 
michelle.payne@fonterra.com, 027 807 5330
Store Manager - Reporoa, Toni Donald, 
toni.donald@fonterra.com, 07 334 0004
Store Manager - Taupo, Paul Van De Laar, 
paul.vandelaar@fonterra.com, 07 378 1515

HAURAKI
Regional Manager, Domini Connolly, 
domini-marie.connolly@fonterra.com, 021 260 3018
Co-operative Services Area Manager, Janette McKay, 
janette.mckay@fonterra.com, 021 930 825 
Farmer Support and Relationship Advisor - Coromandel, 
Lau Tauroa, lau.tauroa@fonterra.com, 027 251 6263
Sustainable Dairying Advisor, Bernardo Balladares, 
bernardo.balladares3@fonterra.com, 021 926 650 
Sustainable Dairying Advisor, Nicola Sandbrook, 
nicola.sandbrook@fonterra.com, 027 218 1314
Milk Quality Manager, Terry Playle, Terry.Playle@fonterra.com, 
021 961 179
Technical Sales Representative - Ngatea, Brian McMillan, 
brian.mcmillan@fonterra.com, 027 225 5523 
Technical Sales Representative - Paeroa, Ryan Jackson, 
ryan.jackson2@fonterra.com, 027 225 5524 

Technical Sales Representative - Paeroa/Kopu, Nick Anderson, 
nick.anderson@fonterra.com, 027 405 2654
Store Manager - Te Aroha, Trevor Heays, 
trevor.heays@fonterra.com, 07 884 9549 
Store Manager - Ngatea, Mark Kyd, mark.kyd@fonterra.com, 
07 867 0003 
Store Manager - Kopu, Christian Adolf, 
christian.adolf@fonterra.com, 07 867 9056 
Store Manager - Paeroa, Kim King, kimberley.king@fonterra.com, 
07 862 7541 

SOUTH TARANAKI
Regional Manager, Cliff Duggan, cliff.duggan@fonterra.com, 
027 839 1598
Co-operative Services Area Manager, Darryl Heibner, 
darryl.heibner@fonterra.com, 027 414 8358 
Farmer Support and Relationship Advisor, Elizabeth Kenney, 
elizabeth.kenney@fonterra.com, 027 405 7729
Sustainable Dairying Advisor, Sophie Arnoux, 
sophie.arnoux2@fonterra.com, 027 233 9314 
Sustainable Dairying Advisor, Carina Chaves, 
carina.chaves@fonterra.com, 027 543 6140 
Milk Quality Manager, Tim House, tim.house@fonterra.com, 
021 712 972
Technical Sales Representative - Waverley/Hawera, 
Kathy Milne, kathryn.milne@fonterra.com, 027 540 4754
Technical Sales Representative - Hawera, Corryn Soothill, 
corryn.soothill@fonterra.com, 027 511 4871 
Technical Sales Representative - Kaponga, Dean Kane, 
dean.kane@fonterra.com, 027 204 4395
Store Manager - Waverley, Libby LeHaavre, 
libby.lehaavre@fonterra.com, 06 346 7021 
Store Manager - Hawera, Bernard O’Sullivan, 
bernard.OSullivan@fonterra.com, 06 278 0124 
Store Manager - Kaponga, Bruce Frandsen, 
bruce.frandsen@fonterra.com, 06 764 6281

CENTRAL TARANAKI
Regional Manager, Russell Smith, russell.smith2@fonterra.com, 
027 305 5454
Co-operative Services Area Manager, Paul Radich, 
paul.radich@fonterra.com, 021 961 679
Farmer Support and Relationship Advisor, Amy Gatenby, 
amy.gatenby@fonterra.com, 027 201 4911
Sustainable Dairying Advisor, Nicola Heath, 
nicola.heath@fonterra.com, 027 243 9531
Sustainable Dairying Advisor, Matt Simpson, 
matt.simpson2@fonterra.com, 027 705 2235
Milk Quality Manager, Tim House, tim.house@fonterra.com, 
021 712 972
Technical Sales Representative - Waitara/Inglewood, 
Neville Giddy, neville.giddy@fonterra.com, 027 477 2641
Technical Sales Representative - Inglewood, Juanita Rouse, 
juanita.rouse@fonterra.com, 027 224 5137
Technical Sales Representative - Stratford, Chris Price, 
chris.price@fonterra.com, 027 675 0953
Technical Sales Representative - Stratford/Kaponga, 
David Sattler, david.sattler@fonterra.com, 027 209 9375
Store Manager - Inglewood, Demi Goodison, 
demi.goodison@fonterra.com, 06 756 0000 or 027 215 0275
Store Manager - Waitara, Chris Lloyd, chris.lloyd@fonterra.com, 
06 754 9100
Store Manager - Stratford, Dean Midgley, 
dean.midgley@fonterra.com, 06 765 5348

COASTAL TARANAKI
Regional Manager, Kevin Taylor, kevin.taylor@fonterra.com, 
021 243 2510
Co-operative Services Area Manager, Daryl Gibson, 
daryl.gibson@fonterra.com, 027 565 0721
Farmer Support and Relationship Advisor, Amy Gatenby, 
amy.gatenby@fonterra.com, 027 201 4911
Sustainable Dairying Advisor, Gill Haenga, 
gill.haenga@fonterra.com, 027 260 8442
Milk Quality Manager, Tim House, tim.house@fonterra.com, 
021 712 972
Technical Sales Representative - Okato, Kelsey Vanner, 
kelsey.vanner@fonterra.com, 027 673 2306
Technical Sales Representative - Opunake, Shaun Morresey, 
shaun.morresey@fonterra.com, 027 233 1348
Store Manager - Okato, Josh Hamilton, 
josh.hamilton@fonterra.com, 06 763 8806
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Store Manager - Opunake, Carol Dodunski, 
carol.dodunski@fonterra.com, 06 761 6011

CENTRAL DISTRICTS
Regional Manager, Luke McKee, luke.mckee@fonterra.com, 
027 258 3064
Co-operative Services Area Manager, Holli Twentyman, 
holli.twentyman@fonterra.com, 027 540 4190
Co-operative Services Area Manager, Steve Holdaway, 
steve.holdaway@fonterra.com, 027 211 5134
Sustainable Dairying Advisor, Lisa McColl-Persson, 
lisa.mccollpersson@fonterra.com, 027 306 3454
Sustainable Dairying Specialist, Emma Joyce, 
emma.joyce@fonterra.com, 021 660 716
Sustainable Dairying Associate, Jenna Schrader, 
jenna.schrader@fonterra.com, 027 325 4951
Milk Quality Manager, Jess Nation, jess.nation@fonterra.com, 
027 246 3197
Technical Sales Representative, Craig Viles, 
craig.viles@fonterra.com, 027 617 1797
Technical Sales Representative, Paul Mercer, 
Paul.mercer@fonterra.com, 027 356 4117
Technical Sales Representative, Danielle Harvey, 
danielle.harvey@fonterra.com, 027 807 0409
Technical Sales Representative, Linda Hally, 
linda.hally@fonterra.com, 027 236 4897
Store Manager - Marton, Liam Judd, liam.judd@fonterra.com, 
06 327 7206
Store Manager - Feilding, Shaun Popow, 
shaun.popow@fonterra.com, 06 323 9146
Store Manager - Longburn, Jodi McFarlane, 
jodi.mcfarlane@fonterra.com, 06 3564607
Store Manager - Shannon, Wendy Warren, 
wendy.warren@fonterra.com, 06 362 9000
Store Manager - Levin, Jamie Stratford, 
jamie.stratford@fonterra.com, 06 3679100

HAWKE’S BAY/TARARUA/WAIRARAPA
Regional Manager, Grant Rudman, grant.rudman@fonterra.com, 
027 235 8983
Co-operative Services Area Manager, Tony Haslett, 
tony.haslett@fonterra.com, 021 961 067
Co-operative Services Area Manager, Steve Holdaway, 
steve.holdaway@fonterra.com, 027 211 5134
Sustainable Dairying Advisor, Nicole Robinson, 
nicole.robinson@fonterra.com, 027 426 4416 
Sustainable Dairying Specialist, Emma Joyce, 
emma.joyce@fonterra.com, 021 660 716
Milk Quality Manager, Jess Nation, jess.nation@fonterra.com, 
027 246 3197
Technical Sales Representative - Wairarapa, Jess Morrison, 
jess.morrison@fonterra.com, 027 263 9373
Technical Sales Representative - Dannevirke, Belinda Barclay, 
belinda.barclay@fonterra.com, 027 292 8096 
Technical Sales Representative - Hawkes Bay, 
Kenny Henderson, kenny.henderson@fonterra.com, 027 318 6981 
Technical Sales Representative - Pahiatua, Abbey Rivers, 
abbey.rivers@fonterra.com, 027 321 0843
Technical Sales Associate - Wairarapa, Jess Beveridge, 
jess.beveridge@fonterra.com, 027 263 9373
Store Manager - Featherston, Anna Foreman, 
anna.foreman@fonterra.com, 06 308 9019 
Store Manager - Pahiatua, Amie Melody, 
amie.melody@fonterra.com, 027 231 1654
Store Manager - Dannevirke, Paul Keast, 
paul.keast@fonterra.com, 06 374 4052 

TASMAN/MARLBOROUGH/NORTH CANTERBURY
Regional Manager, Dave Howard, dave.howard@fonterra.com, 
027 449 9423
Co-operative Services Area Manager, Neil Cooper, 
neil.cooper@fonterra.com, 027 889 3889
Sustainable Dairying Advisor - Top of the South, Jane Mitchell, 
jane.mitchell@fonterra.com, 027 482 9603
Sustainable Dairying Advisor - Culverden, Libby Sutherland, 
libby.sutherland@fonterra.com, 021 220 8283
Milk Quality Manager, Brent Spencer, 
brent.spencer@fonterra.com, 021 527 089
Store Manager/TSR - Murchison, Nick Hewitt, 
nick.hewitt@fonterra.com, 022 638 5734
Store Manager/TSR - Rai Valley, Kristin Aldridge, 
kristin.aldridge@fonterra.com, 027 559 0190

Store Manager - Culverden, Rachel Glassey, 
rachel.glassey@fonterra.com, 027 807 5306
Technical Sales Representative - Culverden, Phil Rains, 
phil.rains@fonterra.com, 027 254 231

NORTH/CENTRAL CANTERBURY 
Regional Manager, Shanelle Wray, shanelle.wray@fonterra.com, 
027 555 1239
Co-operative Services Area Manager, Adam Winter, 
adam.winter@fonterra.com, 027 207 6379
Sustainable Dairying Specialist, Sean Spencer, 
sean.spencer@fonterra.com, 027 216 1685 
Milk Quality Manager, Brent Spencer, 
brent.spencer@fonterra.com, 021 527 089
Technical Sales Representative - Rangiora, Rachel Butt, 
rachel.butt@fonterra.com, 027 363 6308
Technical Sales Representative - Leeston, Bill Cook, 
bill.cook@fonterra.com, 027 340 5064
Technical Sales Representative - Rakaia, Lisa Morrison, 
lisa.morrison@fonterra.com, 027 511 4886 
Store Manager - Rangiora, Ceri Gill, ceri.gill@fonterra.com, 
03 315 3016
Store Manager - Leeston, Blair Ladbrook, 
blair.ladbrook@fonterra.com, 03 324 3645
Store Manager - Rakaia, Sean Hart, sean.hart@fonterra.com, 
03 303 5000

SOUTH/CENTRAL CANTERBURY
Regional Manager, Tom Munro, tom.munro@fonterra.com, 
027 243 0848
Co-operative Services Area Manager, Eraina Temple, 
eraina.temple@fonterra.com, 027 216 8328
Co-operative Services Area Manager, Olivia Olsen, 
olivia.olsen@fonterra.com, 027 874 0169
Sustainable Dairying Advisor - Ashburton, Meg Warrender, 
meg.warrender@fonterra.com, 027 939 1324
Sustainable Dairying Advisor - Methven, Olivia Thomson, 
olivia.thomson@fonterra.com, 027 286 3197
Milk Quality Manager, Brent Spencer, 
brent.spencer@fonterra.com, 021 527 089
Technical Sales Representative - Ashburton, Bronwyn Gilchrist, 
bronwyn.gilchrist@fonterra.com, 027 453 4358
Technical Sales Representative - Methven, 
Colette Jackson colette.jackson2@fonterra.com, 027 313 0138
Technical Sales Representative - Ashburton, 
Cristian Zavala Ruiz, cristian.zavalaruiz@fonterra.com, 027 555 8976
Technical Ag Specialist, Russell Hamilton, 
russell.hamilton@fonterra.com, 027 209 0703
Store Manager - Ashburton, Bobby Griffiths, 
bobby.griffiths@fonterra.com, 03 307 8006
Store Manager - Methven, Jess Cudmore, 
jess.cudmore@fonterra.com, 03 302 9056

SOUTH CANTERBURY/NORTH OTAGO 
Regional Manager - South Canterbury/North Otago, 
Luke Spence, luke.spence@fonterra.com, 027 294 1334
Co-operative Services Area Manager - South Canterbury/North 
Otago, Cam Neale, cameron.neale@fonterra.com, 
027 841 1085
Co-operative Services Area Manager - South Canterbury/
North Otago, Jason Sanders, jason.sanders@fonterra.com, 
027 293 4360
Sustainable Dairying Advisor - South Canterbury, 
Hannah Rooney, hannah.rooney@fonterra.com, 027 224 5374 
Sustainable Dairying Advisor - South Canterbury, 
Kirsty Simmonds, kirsty.simmonds@fonterra.com, 027 405 2964 
Sustainable Dairying Advisor - South Canterbury/North Otago, 
Anna Dyer, anna.dyer@fonterra.com, 027 316 7584 
Milk Quality Manager, Brent Spencer, 
brent.spencer@fonterra.com, 021 527 089
Technical Sales Representative - Waimate, Diane Heinz, 
diane.heinz@fonterra.com, 027 220 3790 
Technical Sales Representative - Temuka, Mark Enticott, 
mark.enticott@fonterra.com, 027 351 5863
Technical Sales Representative - Oamaru, Mark Douglas, 
mark.douglas@fonterra.com, 027 704 8429
Store Manager - Waimate, Mel Collins, mel.collins@fonterra.com, 
03 689 1230
Store Manager - Oamaru, John Keenan, 
john.keenan@fonterra.com, 03 433 1240 
Store Manager - Temuka, Simon Carter, 
simon.carter@fonterra.com, 03 615 0124 

OTAGO/NORTH SOUTHLAND 
Regional Manager, Katie McEwan, katie.mcewan@fonterra.com, 
027 581 7619
Co-operative Services Area Manager, Shannon Topp, 
shannon.topp@fonterra.com, 027 809 8368
Farmer Support and Relationship Advisor, Eddie Keane, 
eddie.keane@fonterra.com, 027 257 0924
Sustainable Dairying Advisor - West Otago/Northern 
Southland, Brian Goodger, brian.goodger@fonterra.com, 
027 703 6550
Sustainable Dairying Advisor - South Otago/Eastern 
Southland, Bruce Allan, robert.allan2@fonterra.com, 027 605 4344
Milk Quality Manager, Daniel Simmonds, 
daniel.simmonds@fonterra.com, 027 837 6425
Technical Sales Representative - Balclutha, Rory Purvis, 
rory.purvis@fonterra.com, 027 511 4880
Technical Sales Representative - Balclutha/Gore, Tim Grant, 
tim.grant@fonterra.com, 027 435 3596
Technical Sales Representative - Gore, Bryden Rufford, 
bryden.rufford@fonterra.com, 027 247 7913
Store Manager - Balclutha, Anita Kingma, 
anita.kingma@fonterra.com, 03 418 2190
Store Manager - Gore, Katie McEwan, 
katie.mcewan@fonterra.com, 03 203 9334

EASTERN SOUTHLAND
Regional Manager, Jamie Callahan, jamie.callahan@fonterra.com, 
027 405 8184
Co-operative Services Area Manager, Emma Shaw, 
emma.shaw@fonterra.com, 027 208 2973 
Farmer Support and Relationship Advisor, Eddie Keane, 
eddie.keane@fonterra.com, 027 257 0924
Farmer Support Advisor, Codey Paterson, 
codey.patterson@fonterra.com, 027 234 3889 
Sustainable Dairying Specialist - Invercargill/Wyndham, 
Nicole Cousins, nicole.cousins@fonterra.com, 027 343 4723 
Sustainable Dairying Associate - Invercargill/Winton, 
Anna Hamilton, anna.hamilton@fonterra.com, 027 310 3276
Milk Quality Manager, Daniel Simmonds, 
daniel.simmonds@fonterra.com, 027 837 6425
Technical Sales Representative - North/West Winton, 
Kate Lindsay, kate.lindsay@fonterra.com, 027 251 9823 
Technical Sales Representative - South/East Winton, 
Neville Knight, neville.knight@fonterra.com, 027 220 3806 
Technical Sales Representative - Wyndham, Ann Callahan, 
ann.callahan@fonterra.com, 027 220 3771 
Technical Ag Specialist, Julia Wyatt, julia.wyatt@fonterra.com, 
027 449 9393 
Store Manager - Winton, Jenny Holms, 
jenny.holms@fonterra.com, 03 236 6046 
Store Manager - Wyndham, Karen Thompson, 
karen.thompson@fonterra.com, 03 206 2010 

WESTERN SOUTHLAND
Regional Manager, Laura Fahey, laura.fahey@fonterra.com, 
027 688 9867
Co-operative Services Area Manager, Laura Fahey, 
laura.fahey@fonterra.com, 027 688 9867
Farmer Support and Relationship Advisor, Eddie Keane, 
eddie.keane@fonterra.com, 07 858 8702
Sustainable Dairying Advisor - Central & Northern Southland, 
Kieran O’Connor, kieran.oconnor@fonterra.com, 027 232 7149
Sustainable Dairying Advisor - Western Southland, 
Kimberly Edge, kimberly.edge@fonterra.com, 027 220 5348
Milk Quality Manager, Daniel Simmonds, 
daniel.simmonds@fonterra.com, 027 837 6425
Technical Sales Representative - Invercargill, Garry Cornes, 
garry.cornes@fonterra.com, 027 678 0661
Technical Sales Representative - Invercargill/Otautau, 
Lauren MacPherson, lauren.macpherson@fonterra.com, 
027 301 2680
Technical Sales Representative - Otautau, Lindsay Youngman, 
lindsay.youngman@fonterra.com, 027 839 9432
Technical Ag Specialist, Julia Wyatt, julia.wyatt@fonterra.com, 
027 449 9393
Store Manager - Invercargill, David Sinclair, 
david.sinclair@fonterra.com, 03 218 9067 
Store Manager - Otautau, Katherine Petch, 
katherine.petch@fonterra.com, 03 225 8315 
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